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CLAIMS 

L Apparatus for initiating a call trace in a telecommunications 
network, the apparatus comprising: 

a network monitoring and analysis (NMA) system operative to 

communicate with central offices of the telecommunications 
network; and 

web browser program code operative to display on a display unit an initial 
web page to collect data to establish the call trace in cooperation 
with the NMA system.. 

2. The apparatus of claim 1 wherein the web browser program code 
comprises code operative to display a log on data entry screen on the initial web 
page. 

3. The apparatus of claim 2 wherein the NMA system comprises: 
first program code operative to collect information entered at the log on 

data entry screen; and 
second program code operative to send messages to central offices of the 
telecommunications system based on the information. 

4. The apparatus of claim 3 wherein the central offices are categorized 
according to the telephone technology employed in the central offices and wherein 
the second program code produces the messages according to the category of each 
central office. 

5. The apparatus of claim 1 further comprising an object server to 
provide compatibility between the web browser program code and the NMA 
system. 
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6. The apparatus of claim 1 wherein the NMA system comprises NMA 
program code. 

7. The apparatus of claim 1 further comprising a processor configured 
for operation under control of the web browser program code and the NMA 
program code. 



